Travel Insurance Certificate
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ackson Lee Underwriti ng

Name Mr Kelvin Matthews
Address 52 Orchards way
Southampton
England
SO17 1RE
Policy details
Policy ID stjl2023017447
Unique Market Reference (UMR)
Agent McGregor Insurance Services Ltd t/a Soak Insure (Sports Travel) (spjlu7369-1)
Agent's email address info@mcgregorinsurance.co.uk
Agent's telephone number 01243 551 448
Date of issue 22/09/2023
Persons insured
Forename Surname Date of birth Sports extension Medical referral reference
Kelvin Matthews 12/05/1987 Category 3 Sports

Period of insurance
If you have selected Single trip cover, the cancellation cover under section 3 will start from the Date of issue.

Start date 24/09/2023 End date 23/09/2024
Cover details

Area of Travel Area 1 England, Scotland, Wales, Northern Ireland, Isle of Man and Europe
Cover type Annual Multi-Trip excluding Personal Baggage and Money

INCLUDE WINTER SPORTS

EXTENSION yes e

Include Golf Cover yes no X

Gadgets yes no X

Rental vehicle excess waiver yes no X

Increase Annual Multi-trip duration to

60 days per trip yes e X

oyte SEE et @AY s o x

Premium details

Total premium paid (inclusive of £40.05 insurance premium tax) £240.29

Important Numbers

Pre-Travel Advice and 24 Hours Worldwide Emergency
Assistance

Mayday Assistance

Tel: +44(0) 1403 788 719 (if You are anywhere except USA, Canada or Mexico)
Tel: +1-844-780-0494 (toll free if You are in the USA or Canada)

Tel: +1-819-780-0494 (if You are in Mexico)

Email: operations@maydayassistance.com

Claims Handler

ETI Claims Service

P.O. Box 9, Mansfield, Notts. NG19 7BL
Tel: +44 (0)1403 788 720
Email:info@eti-services.co.uk

This Policy is administered by Virtual Insurance Products Limited and underwritten by ERGO Travel Insurance Services Ltd (ETI) on behalf
of Great Lakes Insurance UK Limited a company incorporated in England and Wales with company number 13436330 and whose


mailto:operations@maydayassistance.com
mailto:info@eti-services.co.uk

registered office address is 10 Fenchurch Avenue, London, EC3M 5BN. Great Lakes Insurance UK Limited is authorised by the Prudential
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Firm Reference Number
955859.

ERGO Travel Insurance Services Ltd (ETI), registered in England and Wales, company number 11091555. Authorised and regulated by the
Financial Conduct Authority, registered number 805870 and registered office at 10 Fenchurch Avenue, London, EC3M 5BN

Virtual Insurance Products Ltd t/a Jackson Lee Underwriting

Authorised and Regulated by the Financial Conduct Authority. Financial Services Register number: 307038



