
 
 
 

 
 
 
 
 
 
 
 
 

 
 

Thank you for choosing InsureandGo. You’re in good company,
joining over 27 million travellers we’ve helped cover!
 
 
 
 

Dear Sam,
 
You are in very safe hands with your new InsureandGo travel insurance cover. When you need us most, we’ll
be there for you.
 
Wherever you are on your travels, you’ll have access to a 24/7 English-speaking medical emergency
helpline.
 
You have chosen a Gold Annual multi-trip policy that includes a wide range of specific Covid related benefits.
 
For your peace of mind, some important documents are included with this letter. Please check these
documents thoroughly to ensure they meet your needs.
 
If you’ve got any questions, or need to amend your policy, our Customer Care Team is here to help. Visit
InsureandGo.com to get in touch.
 
We always recommend that you pack your travel insurance documents. It’s helpful to have all relevant
emergency contact details and policy information with you in the unlikely event of you having to make a claim.
 
InsureandGo would like to thank you again for putting your trust in us.
 
 
 
 
 
 
 
 
P.S. We look forward to helping you travel safely for many years to come.
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YOUR POLICY SCHEDULE
 
Product: InsureandGo Gold

 
Please read this policy schedule and ensure your details of cover outlined below are correct.

 

 
 
 

 
YOUR POLICY PREMIUM (including Insurance Premium Tax)  £277.58
 
 

 

UK Customer Care Team Tel: 0330 400 1381
Medical Emergency Tel: +44 (0)141 343 1350

Claims Tel: 01702 427 215

Policy Holder Details

Mr Eversfield
9 Chichester Avenue
Hayling Island

PO11 9EZ

Contact Details:

Phone: 07535484525

Email: sameversfield@gmail.com

Policy Type Annual Multi-Trip

Geographical Limit: Region 10
Covers anywhere in the world including USA, Mexico, Canada
and the Caribbean.

Policy Issue Date: 4th March 2024

Cover Start Date: 15th March 2024

Cover End Date: 14th March 2025

Cruise cover: No
Winter sports cover: No
Valuable extension cover: No
Natural disaster cover: No
Business cover: No
Golf cover: No
Hazardous activities cover: Yes
Excess Waiver: No
Double excess: No

Insured person(s) name Age Medical conditions declared
Mr. S. Eversfield 33 No
Miss. S. Porteous 33 No
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MEDICAL WARRANTY
 
No one travelling under this policy:

1) Is taking any prescribed medication or received medical treatment with the last 2 years.

2) Has been a registered in or out-patient at a hospital, clinic or GP surgery in the last 2 years.

3) Is travelling against medical advice.

4) Has been advised of a terminal illness.

 
If any of these above statement are not correct please contact us immediately.

 
 
Additional Medical Information you have confirmed:
 

We are unable to cover undiagnosed conditions.
 

All medical conditions
 

We will not cover you for any medical condition or disability (pre-existing or otherwise) if:
 

1) your state of health is significantly worse than you told us;

2) you know you have a terminal condition, but have not told us;

3) you know you will need medical treatment during your journey;

4) one of the purposes of your journey is to obtain medical treatment;

5) you are travelling against the advice of a medical practitioner;

6) you are not fit to travel on your journey;

7) you have been placed on a waiting list that could cause you to cancel or curtail your trip.
 

If any of these policy coverage exclusions are not clear, please call our call centre urgently to validate your
cover.
 
 

 
 

The following medical conditions have been declared and provide the basis upon which your policy has
been issued. Cover has been extended to cover claims resulting from these medical conditions subject to
the terms and conditions of the policy.

Traveller Declared Conditions Questions Response

No Conditions Declared
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Change in state of health
 

You must tell us and consult with your medical practitioner if you or anyone else insured on this policy:
 

i) develops a new condition and/or

ii) there is a change to an existing medical condition and/or

iii) there is a change in medication.
 

You must do this by contacting the InsureandGo call centre on 0330 400 1381 at the earliest opportunity and
before you book or Commence your journey, or pay the balance or any further instalments for your journey. We
have the right to amend the premium due and/or amend, restrict or cancel your cover under this policy.
 

You must tell us about ALL medical conditions which fall within the Medical Health Requirements statement.
We cannot provide cover for some conditions and not for others you choose not to include in your declaration to
us.  If you do not disclose ALL the medical conditions that fall under the Medical Health Requirements
statement, your policy may be void or your claim declined.
 

IMPORTANT:  If you did not personally declare your medical conditions and someone else declared them on
your behalf, we would ask you to carefully check the Medical Declaration to ensure all the conditions and
answers are accurate and true.  If anything is incorrect, please advise us as soon as possible so we can amend
the policy, otherwise we may decline your claim, or your policy may be considered void.
 

Annual Multi-Trip Renewal
 

To make sure you have continuous cover under your policy, we’ll automatically renew your policy at the expiry
date using the payment details you have provided. If we are not able to automatically renew your policy we will
contact you at least 21 days before your policy is due to expire to let you know.
 

If you want to cancel your auto-renewal you can let us know at any time before your renewal date by phoning us

on 0800 083 6237 or emailing us at customer.services@insureandgo.com
 

Please be aware that if you cancel the auto- renewal option then unless you tell us that you want to renew, it will
lapse at renewal and you will no longer be covered.
 

Demands and Needs
 

This policy is suitable for the demands and needs for a traveller who requires cover against financial loss in
the event of unforeseen circumstances. The policy cover includes (unless excluded from the policy cover or
specially excluded by you) cancellation or curtailment of the trip, personal injury, loss or damage to property and
medical expenses. All policies are subject to limits, exclusions and conditions, which may affect how much you
can claim. Please refer to your policy documents to confirm full details of cover.
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To whom it may concern,
 
 

This is to certify that:
 

 

Is/are covered for outpatient and inpatient medical expenses from sickness and accident including any sickness
caused by COVID-19 while travelling.
 

Please be advised that cover for COVID-19 claims only applies if you have had and are up to date with the
Covid-19 vaccination(s) recommended by the UK NHS or were medically unable to have the vaccinations as
evidenced by your medical records. All other terms and conditions of the policy apply.
 

Customer Service Telephone Number: +44 (0) 330 400 1381
 

Medical Emergency Assistance: +44 (0)141 343 1350 or +1 416 945 9797
 

COVID-19 TRAVEL INSURANCE COVER CERTIFICATE

Full Name Date of Birth Passport Number
(Traveller to enter)

Traveller 1 Mr Sam Eversfield 25/6/1990

Traveller 2 Miss Sophie Porteous 5/5/1990

Policy Summary

Policy Number: IAG 452 348008
Date of Issue: 4/3/2024
Type of Cover: Annual Multi-Trip (maximum 45 days duration for any one trip)
Destination: Region 10 – Covers anywhere in the world including USA, Mexico, Canada and the
Caribbean.
Period of Cover: 15/3/2024 - 14/3/2025
Cover for:

  •  Up to £15,000,000 medical expenses (as inpatient or outpatient) if you need treatment
     for COVID-19 while abroad and repatriation cover
  •  Up to £2000 to cover additional accommodation costs if this treatment means you
     need to extend your trip
  •  Cancelling your trip, if you or a member of your family or travelling party are:
      • medically diagnosed with Coronavirus within 14-days of your planned departure date,
      • in quarantine on the date you are due to commence your trip due to Coronavirus or
      • you need to curtail your trip and return to your home earlier than planned due to the hospitalisation
        or death of an immediate relative, as a result of them having contracted Coronavirus.

All other terms and conditions of the policy apply.




















